
 

 
 
Home Satellite System Factory Default   
 
The factory default will reset you set-top box to its original factory settings. This process may help 
you to regain reception in the case of technical difficulties.  For additional technical assistance, 
please call the WorldTV Customer Service Center, toll-free at: 1 888 988 5288. 
 
Press MENU.  
 
You will see:   
Program Guide, 
Channel Manager, 
SET-UP and INFO. 
 
Scroll down to SETUP. You will get seven different options:   
 
N-I-T Search, 
Antenna Search, 
Channel Search, 
System Setting, 
Parental Control, 
Software Upgrade and 
Factory Default 
 
On the remote, press the number seven. You will automatically be taken to option seven and be 
prompted to enter the password. 
 
Enter the password zero, zero, zero, zero. If you changed the password on your set-top box, 
enter seven, two, nine, one.  
 
On the screen you will see OK and CANCEL. 
 
Use your remote to scroll up to and highlight the word OK. 
 
Press OK. 
 
Let the set-top box do the rest. It will download the necessary information by itself. 
Use your remote control to go to your desired channel. 
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