
 
 
 
 
 
 
 
 
 
 
Hardware Warranty Information 

GlobeCast warrants its systems to be free of defects in material and workmanship for the period 
of one year from the date of the original purchase. While GlobeCast makes every attempt to 
ensure that its systems meet the highest standards of quality, occasionally parts may be found 
missing, defective, or damaged.  

If you discover defective or missing parts please return the product to the following address, 
shipping charges prepaid. 
 
GlobeCast America Incorporated 
Attn: WorldTV Warranty Department 
13801 NW 14th Street 
Sunrise, FL 33323 

Please include proof of purchase as well as a brief explanation of the problem. During the 
warranty period, GlobeCast, at its discretion, will either repair or replace the product and return it 
to you free of charge. This warranty does not cover damage due to improper installation or use, 
lightning, accident, negligence, unauthorized service, or incidental or consequential damages 
beyond the systems themselves. Implied warranties are only valid for the one-year term of this 
warranty. This warranty is null and void outside the United States of America.  

 
 


